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INTRODUCTION

With the emergency situation created by COVID-19, authorities in most Latin American countries have prioritized sanitation 
as it pertains to waste management and declared waste collection and disposal to be essential activities. Recycling activities, 
on the other hand, have been sidelined and even suspended on a temporary basis, as they involve higher contact levels with 
materials. Given the uncertainty surrounding the means of COVID-19 transmission, it has been presumed that recycling 
activities could involve an increased risk of contagion for workers.

All members of the Regional Initiative for Inclusive Recycling (IRR) share this concern and support the decision to prioritize 
the health and safety of all those involved in differentiated collection and recycling. The temporary suspension of recycling 
programs is prudent until there is more clarity regarding how grassroots recyclers and other actors can safely return to their 
work and continue to provide materials to value chains that contribute to the circular economy.

At this same time, the IRR remains committed to the development of Inclusive Recycling and the Circular Economy in Latin 
America. We understand and have concerns over the impact that the cessation of activities could have on both the quality of life 
of grassroots recyclers and the sustainability of the recycling industry. We have decided, therefore, to compile the main guidelines 
and recommendations for worker care, hygiene, and safety in the following document. These guidelines have been developed by 
specialists and relevant organizations to help ensure that, once the authorities have given the green light, recycling activities can 
resume safely and without unnecessary risk to recyclers, citizens, or any other person involved in the process. 

Finally, as various governments have indicated that they would like to resume recycling activities in the near future, we 
believe it is an opportune time to publish this document in support of recycling processes.
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Due to the changing nature of the criteria 
related to the COVID-19 pandemic, this 

working document remains subject to ongoing 
review and revision based on official and 

reliable sources.

For this first edition, sources include documents 
and recommendations issued by the World Health 
Organization as well as recognized Latin American 

sanitation and/or environmental organizations. 
Review of local legislation is recommended to 

identify the specific requirements of each 
municipality and country.
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The suggestions made throughout this document are intended for local and national governments; grassroots recycler 
organizations; and citizens and waste generators of various types, who have a key role in the proper functioning of 
differentiated recycling circuits. 

Key concepts:

COVID-19: an infectious illness caused by the SARS-CoV-2 virus. It is transmitted through saliva 
droplets when speaking, coughing, and/or sneezing that can contaminate surfaces and objects 
within a circumference of approximately one meter. The symptoms of the illness are fever, dry 
cough, and fatigue. Some patients have had other symptoms, such as: nasal congestion, nasal 
discharge, sore throat, headache, diarrhea, fatigue, and/or difficulty breathing.

Social distancing: separation between individuals to avoid contact and to 
interrupt transmission of the infectious agent. Social distancing guidelines 

established by the local sanitation authority must be followed. These 
guidelines usually imply a minimum distance of 1.5 meters.

1.    SCOPE
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Urban solid waste: items, objects, or substances that are discarded and/or abandoned due 
to human consumption and development and may be residential in origin. Urban solid waste 
also includes discarded and/or abandoned objects or substances from urban, commercial, 
sanitation, industrial, or institutional sources and with characteristics similar to those of 
residential waste. Examples of this type of waste include paper and cardboard, plastics, glass, 
PET, etc. Excluded from this category are residuals that require special waste management, 
such as materials that are dangerous, pathogenic, nuclear, etc. 

Waste generator: any natural person or legal entity whose activity 
produces waste. There are two types of waste generators: 

(a) individual generators; and (b) special generators.
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2.    FORMS OF CONTAGION

A person may contract COVID-19 in two ways: through respiratory droplets or contact with contaminated surfaces.

A person may become infected through close contact with someone who has the virus. The disease can spread 
person-to-person through respiratory droplets expelled from the nose or mouth when an infected person talks, coughs, 
or exhales. Contagion also happens through contact with infected surfaces when a person touches them with their 
hands and then touches his eyes, nose, or mouth1.  

Respiratory droplets Contact with 
contaminated surfaces

1 Throughout this document, the masculine gender will be used in general in an effort to facilitate reading.   However, this document aims to reach all people without a 
gender distinction: men, women, and non-binary people.
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2.1   What do we know about the behavior of the virus on surfaces?

2.2   What is the maximum durability of the virus on different surfaces according to material type?

         The World Health Organization states that the virus may live on surfaces for several hours or days, depending 
          on environmental conditions and the type of surface.

In early March, a letter to the editor was published in the New England Journal of Medicine containing a comparative study of 
the lifespan of the SARS-1 (SARS) virus versus SARS-2 (Covid-19). To date, the scientific and technical community has used this 
study as the basis for defining global security measures.

         Under laboratory conditions, with an average temperature between 21 and 23 degrees Celsius and constant humidity         
         of 40%, the maximum lifespan of the virus on various surfaces was:2: 

Copper
4 hours

Cardboard and paper 
24 hours (one day)

Plastic
72 hours (three days)

Stainless steel 
72hours (three days

Glass and wood
96 hours (four days) 

These values serve as a reference to help define personal and collective protection measures. They should not be taken 
as the only accurate data, as the question remains under review by the scientific community. 

2 Source: The New England Journal of Medicine (2020). Aerosol and Surface Stability of SARS-CoV-2 as Compared with SARS-COV-1 obtained from the official site for New 
England Journal of Medicine.
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3.     GENERAL SUGGESTIONS FOR PERSONAL CARE, CLEANLINESS, 
        AND HYGIENE

The Health Ministries of governments throughout Latin America and the globe have defined general prevention measures 
as the primary means to combat the virus in the absence of a vaccine.

The COVID-19 virus is encased in a fatty coating that has little resistance to soap. For this reason, it is essential to reinforce 
personal hygiene measures. Frequent hand hygiene is the main measure for the prevention and control of infection. It is 
essential to wash hands with soap and water for at least 30 seconds before and after touching garbage, waste, or food; or 
after eating or drinking; etc.  One should also wash hands after touching frequently used surfaces (desks, computers, tools,
handrails, handles, banisters, money, credit and debit cards, keys etc.); using bathrooms; and being in contact with others.

THE FOLLOWING IMAGE FROM THE WORLD HEALTH 
ORGANIZATION DEMONSTRATES PROPER HANDWASHING 

PROCEDURE:
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1 2 3 4 5 6

7 8 9 10 11 12

Wet hands 
with water.

Scrub the palms 
of your hands 
together with 

interlaced 
fingers.

2In the palm of your 
hand, put a sufficient 

amount of soap to 
cover the surface of 

both hands.

Scrub the back of 
the fingers of one 

hand with the palm 
of the opposite 

hand, grabbing each 
of the fingers. 

3Scrub the palms 
of your hands 

together. 

Scrub the left thumb 
with a rotational 

motion, trapping the 
thumb inside the palm 

of the right hand. 
Repeat with the right 

thumb in the left 
palm.

Scrub the palm 
of the right hand 
against the back 
of the left hand 

while interlacing the 
fingers. Repeat with 
the left hand over 

right. 

Scrub the fingertips of 
the right hand in the 
palm of the left hand, 
making a rotational 
motion. Repeat with 

fingertips of the left hand 
in the right palm.

Rinse hands 
with water.

Dry hands 
with a 

disposable 
towel.

Use the towel 
to close the 

tap.

Your hands are 
clean and are 

safe.

Source: World Health Organization: https://www.reearfate.net/figure/Figure-33-Technology-for-ede-de-manos-WHO_fig3227657
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Maintain a minimum distance of 1.5 meters (or as far as possible) 
between people.

Avoid touching your eyes, nose, or mouth. Only touch your eyes, 
nose, and face after you have washed your hands.

Avoid physical contact, including shaking hands, 
hugging, or kissing, when greeting one another.

When making rounds through the streets and unable to wash hands with soap and water, recyclers 
should repeat the same process using gel hand sanitizer made by brands that have been approved by 
local health authorities.  

Other safety recommendations to prevent contagion as defined by the authorities include:
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Do not share items for personal use (glasses, silverware, 
items for personal hygiene, etc.).

Discard used tissues in the nearest trash can for 
non-recyclable materials.

Cover your nose and mouth with the inside of your 
elbow or use a disposable tissue to sneeze or cough.

Wash hands after coughing or sneezing.
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3.1   How to keep surfaces clean to eliminate the virus

One form of contagion is through contact with surfaces contaminated by the virus. For this reason, it is of the utmost 
importance to clean surfaces constantly. Clothing or daily-use items must be cleaned and washed with soap and water or 
detergent and water as appropriate.  Bathrooms and toilets may be cleaned with a solution of water and bleach (commonly 
known in Latin America as Lavandina or Lejía) that has been diluted for domestic use (one part bleach to 50 parts water). 
Surfaces that cannot be cleaned with soap, detergent, or bleach, such as cellular phones or computers, should be cleaned 
with a 70% alcohol solution (three parts water to seven parts alcohol).

According to Argentina's Ministry of Health (2020), diluted chemical solutions for household cleaning that can 
be used to disinfect different types of surfaces include:

Ethyl 
alcohol  
(70%)

Bleach 
(0,05%-0,5%)

Hydrogen 
Peroxide 

(0,5%)

Isopropanol
(50%)
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4.    GUIDELINES FOR URBAN SOLID WASTE GENERATORS 

The following recommendations seek to support government decision-making on guidelines for waste generators on proper 
domestic and special waste management and to help define safety measures. The general measures for personal care and hygiene 
suggested below apply to all citizens and waste generators. This section provides guidelines for generators on sorting urban solid 
waste and preventing contamination from SARS-CoV-2. These recommendations for proper source separation are directly related 
to the health of household inhabitants.

If there is no suspicion of COVID-19 among household members (no one has symptoms) and the health authority permits, 
then the recommendation is to resume waste separation into dry and wet categories.  If municipal programs have been 
suspended and grassroots recyclers are not working in the municipality, then we suggest storing recyclable materials in the 
house until recycling resumes.

If any person in the household is infected or is suspected to have COVID-19 (if any family member has symptoms similar 
to those of the virus or there are any suspected cases nearby), then people in the home must not participate in source
separation. All waste must be disposed of in trash cans for "non-recyclables."

The necessary measures for safe separation of recyclable materials are outlined below.  

We recommend all waste generators wash hands with soap and water before and after taking bags of trash and recyclable 
materials to the street or corresponding containers.
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4.1   Source separation of waste

Only if the municipality's differentiated Waste Collection program is active and operational, separate waste following the 
usual recommendations and each municipality's color codes while taking certain precautions:

Sorting recyclable materials for households without suspicion of COVID-19

Use a wet cloth, soap, and water to clean non-absorbent recyclable materials, such as plastics, PET, 
metals, aluminum, and glass, before putting them in the bag.

Correctly pre-store dry recyclable materials in the house for at least 72 hours (three days) in bags 
that are clean, dry, and in good condition (for example, bags without tears that do not contain broken 
glass or other sharp objects, etc.). Avoid contact with other objects and touching the container. 

Once the bag of recyclable materials is full, keep it closed, dry, and protected from contact for 
72 hours (three days). After this time, the bag can be taken to the street or deposited into the 
corresponding container. (Remember to wash hands before and after taking out the bag.)
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As indicated above, when there is illness or suspected contagion, household members must not perform source separation 
of recyclables. All household waste must be disposed of as non-recyclable waste for direct final disposal. Waste from a 
COVID-19 patient becomes pathogenic waste because it may contain biological contaminants. The proper authorities in 
each country and city will determine how waste must be handled in these cases. Guidelines developed and validated by 
health institutions and specialists follow.

Waste management for people infected or suspected of COVID-19 infection

Dispose all household waste (wet and dry) in the same bag and wait at least 72 hours (three days) before taking 
bags to the street or depositing them in the corresponding can/container.

Place the bag in a container for the exclusive use of the infected person.

When BAG 1 is at 2/3 capacity, it must be closed and placed inside BAG 2.

In BAG 2, also place gloves, masks, and other cleaning items used when caring for the infected person.

Make sure the bag is exclusively for waste. The bag must be thick and well closed so that nothing spills out.

When the second bag is closed, put it inside BAG 3, which is for common household waste. This should be kept away from
 children and pets. 

When the third bag is closed, wash hands with plenty of soap and water for 40-60 seconds.

Wait at least 72 hours (three days) before taking BAG 3 out of the house. Within this three-day period, the viral load will
reduce, and this will help prevent the spread of the virus.

Dispose of waste for collection using a triple-bag system. 
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We define special generators as those who generate waste similar to that of households and, in the context of a 
pandemic, correspond to authorized commercial activities such as: supermarkets, stores, general warehousing, etc. 

While there are no references from international organizations or authorities on how to manage waste from special 
generators, the handling should be similar to that of household waste. The difference would lie in the volume of materials 
to be handled and suggested personal protection equipment.

Recyclable materials sorting for special generators

Staff responsible for handling recyclable materials must wash hands according to the above-mentioned protocol 
before and after sorting and preparing recyclable materials for pick up by the grassroots recyclers.

Staff must use clean face masks, face shields, and gloves to handle and organize recyclable materials.

Management of recyclable materials from special generators must occur only if differentiated waste collection 
services are active in the municipality for this type of generator. If this is not the case, then storage of recyclable 
materials is recommended until this work is reactivated. 

Once materials are organized in bundles or bags, we recommend storing and quarantining the materials for at least 
72 hours (three days) in dry, contained areas prior to pick up by grassroots recyclers.

Considerations include:
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5.    GUIDELINES FOR GRASSROOTS RECYCLERS

Various organizations, especially recycler-lead organizations, have established the need to resume recycling programs 
while undertaking measures for care, hygiene, safety, and cleaning. Presented below are basic work guidelines not only 
for grassroots recyclers working in curbside collection, but also for those working in material sorting plants.

The following list includes some considerations upon the implementation of municipal inclusive recycling 
programs:

Recycler labor organizations must establish work teams with a minimum staff allocation to provide collection services for the 
municipality according to the specific needs of each party. These essential crews must operate in shifts when working on 
defined collection routes or at the recycling plants.

Grassroots recyclers with cold-like symptoms, chills, and/or symptoms suspected of COVID-19 must not go to work. They must 
inform the organization by telephone so they will not be called by coordinators/supervisors to work on essential crews.

Grassroots recyclers in at-risk groups (over 60 years old, with pre-existing conditions, or pregnant) must not work during the 
pandemic.

Recyclers who are the primary caretakers of children and/or older persons must not participate in essential work crews. This is 
to avoid both an overburdening of activities and contagion or exposure of at-risk people in their care. 

5.1   General considerations for grassroots recyclers
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Recyclers on essential crews must be guaranteed spaces for hygiene and access to personal hygiene kits (water, soap, gel 
hand sanitizer, disposable paper towels).

Provision of personal protection equipment (PPE) specifically for COVID-19 must be guaranteed to all essential recyclers, as 
they are in contact with people and surfaces. The corresponding PPE are face masks, face shields, gloves, and work clothes.

All grassroots recyclers on essential crews must frequently wash and disinfect hands during their shift (as appropriate 
according to their tasks).

A responsible party must be designated to control access to and use of PPE. This person must check the personal hygiene of 
all recyclers on the crew and the cleanliness of machines and equipment during the work shift.

Recyclers must have ongoing information and training about the evolution of the virus and the pandemic. They must also 
know about and be informed of the public health recommendations and measures taken by the authorities, as well as the 
possible consequences of their work activities. 

We suggest recyclers be transported to and from work and their homes. This transportation may be organized in vehicles 
(whether the recyclers' own vehicles, if any, or vehicles belonging to the organizations), or on foot or by bicycle (if possible) 
to avoid public transportation. We also suggest that people living at distances that would require the use of public 
transportation not be included in essential work crews. 
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All grassroots recyclers must have guaranteed and frequent access to appropriate work clothing and 
personal protection equipment according to need and in quantities defined by the organization.

All recyclers forming part of essential crews must have access to personal hygiene kits as needed, 
based on how long each kit lasts.

PPE and work clothes must be resistant to the penetration of microorganisms, tears, and 
premature wear.

We suggest all recyclers on the essential crew be provided two working uniforms to 
be changed daily.

Every day, the uniform must be cleaned/washed with soap and water.

Workers must put on the uniform upon arrival at the plant or the collection point for street routes and must take off the 
uniform at the end of the day. For this reason, workers should have an additional change of clothes. It is essential to have a 
space available for recyclers to change their clothes.

Even when the recycler arrives home, he must change and clean the clothes worn during the day, in addition to the uniform 
used. 

5.2   Personal protection equipment for grassroots recyclers
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Preferably, personal protection equipment (face masks, face shields, and gloves) should be disposable 
and should not interfere with the everyday PPE that recyclers need to perform their job safely.

Personal hygiene must accompany the use of any disposable personal protection equipment (face masks, face shields, and 
gloves). These must be thrown away in the corresponding waste bins for final disposal, as indicated in item 4.1.2. of this 
document. 

Any reusable personal protection equipment must be cleaned before and after use and stored in bags or individual air-tight 
containers for proper cleaning.  Whenever possible, reusable PPE, primarily respiratory protection equipment such as 
masks, should be stored in personal cabinets or cubby holes.

This PPE will be used for any task the worker must perform within two meters of any other person. Where technically 
possible, workplaces should install a physical barrier preventing respiratory droplets from reaching the worker or place 
barriers that physically limit the distance of the worker from any other person.

Grassroots recyclers must have face masks specifically for protection against COVID-19. It is recommended that all recyclers 
have access to N953 / KN954 face masks3 or surgical masks.  These can filter 95% of particles with an aerodynamic 
diameter greater than or equal to 0.3 microns (µm). The masks, therefore, can block SARS-CoV-2 because its particles are 
large (0.2 to 0.4 μm). N953 / KN954 masks must be changed every three days.

If, due to high PPE demand, only simple face masks are available, then these should be discarded daily.  If the face masks are 
made of cloth, then two or three can be used per day (maximum use of four hours). Cloth face masks must be washed with 
detergent or soap and water to be re-used.

5.2.1  Use of Face masks and shields 

3 International nomenclature for the technical standardization of surgical masks/face masks. N95 are surgical masks approved by NIOSH (U.S. National Institute for Occupational 
Safety and Health) for respiratory protection for health-related activities.; The number "4" in KN954 identifies Chinese-made respirators with the same characteristics as the N95.



23

It is important to provide guidance and show workers how to properly put on and take off the face masks.

Hands must always be washed before putting on and after taking off the face mask.

Masks, considered biohazards, must be thrown away using the triple bag system described in item 4.1.2 and sent for final 
disposal. 

Wash hands correctly 
before putting on the 
face mask.

Do not share 
your face mask.

Try not to touch the mask while 
wearing it. If you must touch the 
mask, wash your hands. 

Put the elastic bands behind your 
head or ears and place the mask 
so that it completely covers your 
nose and mouth.  It is very 
important your hands do not 
touch the inside of the mask.

Look over the mask to see which 
is the correct side (the thick 
stitching is on the inside 
of the mask).

Attention: Although wearing a face 
mask, cover your mouth and nose 
with the inside of your elbow if you 
sneeze or cough. Again, it is very 
important your hands do not touch 
the inside of the mask.

1 4

2 5

3 6

Fuente: Ministerio de Salud Gobierno de México.
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We recommend the following guidelines to maintain reusable shields:

In addition to the use of a face mask, all grassroots recyclers working in the streets and the plant should 
use face shields.

Take apart and clean all pieces of the assembly with a soft cloth wet with hot water (49 °C/120 °F) and a soft detergent 
with neutral pH (pH 6 - 8). 

After cleaning and drying, reassemble the unit as described in the instructions for use.

Dry and store the shield in a sterile bag placed in your personal cupboard/cubbyhole to keep it in good condition.  
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Use of gloves

Gloves provide a physical barrier between the workers’ skin and any contact surface. For this reason, recyclers must use 
gloves to perform their tasks.

To clarify, the use of gloves does not exempt workers from disinfecting or washing hands. It is important during the work shift 
to apply gel (hand sanitizer) or a solution of 70% alcohol (three parts water to seven parts alcohol) to the gloves. Gloves must be 
available to recyclers during their shift.

The gloves will be powder- and latex-free, disposable, nitrile gloves. The gloves are non-sterile, meaning they are not 
appropriate for medical or surgical use.  Gloves should be ambidextrous with rolled-edge cuffs and preferably certified by a 
recognized national or international agency in the field (following norms EN 374, EN 455, and EN 4205)4.    

Grassroots recyclers who perform curbside collection of recyclable materials or collection from large waste generators must 
comply with the basic requirements shared in this document.

The following special considerations are suggested for those grassroots recyclers who collect materials curbside, 
as well as for those who drive the recycler organizations’ vehicles:

The service must be provided by an essential crew with the minimum number of recyclers and must be intermittent. The size 
of the crew and the collection frequency will be determined according to the routes and number of people the service should 
reach. In addition, we recommend avoiding door-to-door collection (in order to diminish contact between people) and focusing 
instead on collection from specific points/green points/containers/clean points and/or large waste generators.  

4  The nomenclature refers to international standardization of the technical characteristics for nitrile gloves. These are taken from international standards such as ISO.

5.3   Operations guide for street recyclers and drivers
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In addition, we suggest that each grassroots recycler collecting materials curbside: (a) does not make the rounds on their 
collection route more than once a week and (b) uses alternate routes and recyclers on working days.

At least 1.5 meters of social distance must be maintained between the recycler and persons handing over the bags of 
recyclable materials, whether the materials are from households or special generators.

All workers and drivers on the street must comply with the above general work guidelines on work clothing, personal 
protection equipment, access to personal hygiene kit(s), access to information, hygiene, and work safety (see sections 5.1 
and 5.2 in this document).

Curbside recyclers and drivers must clean hands with gel hand sanitizer with alcohol (and, preferably, with soap and water 
if available on the street) each time they receive a bag of materials from a generator.

Recyclers must try to not touch surfaces, trash cans, or waste containers without the protection of gloves. Remember 
that the use of gloves does not excuse the recycler from cleaning and handwashing.

Use a cloth with soap and water or a solution of bleach diluted with water for domestic use that is prepared at the time 
of cleanup (the proportions indicated in item 3.1) to clean all carts/push carts/three-wheeled carts before beginning and 
after finishing the shift. Also, clean all tools used during the shift before and after use.

Vehicle and lift drivers:

   Before and after their shift, drivers must clean the vehicle's interior (steering wheel, dashboard, gear shifter) and 
exterior (doors, door handles, mirrors) with soap and water or solution of bleach diluted with water for domestic use 
that is prepared at the time of cleaning.

   In addition, the vehicle's exterior must be washed daily with soapy water.

   Whenever possible, avoid sharing vehicles. 

   All drivers and assistants must have access to hand disinfectant and personal protection equipment (face masks, shields, 
and gloves).
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Person responsible for 
ensuring that the truck’s 

recycling cargo is 
well-balanced and who 

controls its entry into the 
sorting facility.

Lift driver and/or 
storage personnel.

Staff operating the 
sorting belt: one person 

per type of material 
to be sorted.

Person responsible 
for the shift or 

supervisor.

The essential work crew responsible for the operation of recyclable materials sorting plants during the 
COVID-19 pandemic must be minimal and cover the necessary operations to keep the plant operational 
and prevent the accumulation of material stock for processing. The number of grassroots recyclers operating 
the plants must be determined according to the plant size and the amount of waste to be processed based 
on collection activities. We suggest plant personnel fill the following posts:

1 2 3 4

5.4   Operating guide for waste sorting facilities
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The person in charge of supervision is responsible for programming activities in an effort to keep onsite staff to 
a minimum without increasing risk in operations. Customers, suppliers, visitors, etc. are restricted from entry. 
If it is necessary for these persons to enter, a distance of at least 1.5 meters (or as much as possible) should be 
maintained between each person.

All plant personnel must comply with the general work guidelines regarding work clothing, personal protection 
equipment, access to information, hygiene, and labor security (see sections 5.1 and 5.2 of this document).

Each grassroots recycler must adhere to the specific work guidelines the operation of the sorting plant as 
follows: 

Plant operations must be performed regularly while following hygiene and social distancing protocols and complying with 
the use of PPE.

Follow the hand-washing protocol before, during, and after daily tasks.

Bags with recyclable materials collected curbside or from large generators will be stored under quarantine in a clean and 
secure place for at least 72 hours (three days) prior to handling and sorting.

Once the materials have been sorted and baled/packed, store them in a clean and safe place for at least 72 hours (three 
days) prior to commercialization.

Do not share personal items, food, or drink with co-workers.

Avoid keeping PPE in pockets. Always preserve PPE in a clean, dry, and secure place.  



29

Sorting plants, storage sheds, and warehouses must perform frequent organization and cleaning activities.  Remove items 
that may become disease vectors and perform periodic disinfection. Fumigate sorting plants for recyclable materials. Keep 
the facilities clean and disinfected.

Use of 70% alcohol or alcohol-based hand sanitizer in gel form is not allowed near fire or in operational areas where hot 
work is performed.

Keep all work areas (offices, storage/warehouses, operating areas etc.) in hygienic conditions and disinfected. Reinforce 
the frequency of cleaning while focusing on common use items such as desks, computers, door handles, and all other areas 
with which the worker may come into contact.

Disinfect tools and work equipment before and after use.

Guarantee provision of clean water in sufficient amounts to ensure the hygiene and disinfection of workers as well as the 
work environment.

Promote (and guarantee the conditions for) frequent handwashing for all staff.

5.4.1  Plant organization and cleaning
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To ensure proper deep-cleaning of work areas, we suggest using the “double bucket-double rag" technique 
for group protection. This is a very simple technique requiring running water; detergent; diluted bleach for 
domestic use; two ten-liter buckets for water; and two clean and dry rags.

Start cleaning using soapy solutions with water and common use detergent.

In Bucket 1, add water
and detergent.

     Cleaning: Submerge Rag 1 in 
Bucket 1, wring out the rag, and 
scrub the surfaces to be cleaned 

(counters, handrails, door handles, 
banisters, work equipment, etc.). 

Always start in the cleanest area and 
work toward the dirtiest area.  

Repeat the previous step until the 
surfaces are visibly clean.

    Disinfection: In Bucket 2 
(clean), add 100 milliliters of 

bleach diluted in water to 5%. 
Submerge Rag 2, wring out the 

rag, and scrub the surfaces.  Rinse 
with Rag 2 by submerging it in 
Bucket 2 with water. Let dry. 

1 2 3
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